QSR Automations Fact Sheet

From ﬁ'ont to back, with QSR you’re connected

QSR Automations

QSR Automations® provides revolutionary in-store and online guest management solutions to hospitality businesses
worldwide. Since 1996, QSR has connected thousands of companies of all sizes and concepts — including table service,
quick service, fast casual, deli, bar, concession, pizza, delivery, and other unique environments — to enhanced productivity,
improved profit, and maximum guest delight. QSR’s innovative software and hardware products — found within the
ConnectSmart® Hospitality Automation Solution and ePic® Kitchen Management Solution — focus and capture all activities
around the guest to measurably increase efficiency and quality, creating positive and memorable guest experiences each and
every visit. From front to back, with QSR you’re connected. For more information, visit www.qsrautomations.com or
contact QSR at qsr@qsrautomations.com or 502-297-0221.

QSR ConnectSmart Hospitality Automation Solution

QSR’s ConnectSmart Hospitality Automation Solution, which offers innovative technology to manage and capture the
entire guest experience, helps operators automate the toughest areas in the hospitality business — those not managed by
point-of-sale or backoffice systems. The comprehensive solution provides rich feature sets and high reliability with the
added benefits of graphical and web capabilities. The completely integrated, fully customizable ConnectSmart applications
include ConnectSmart Hostess for robust seating and wait list management along with ConnectSmart Reservations.
QSR’s ConnectSmart WebAhead and ConnectSmart WebReserve online applications ensure maximum convenience for
guests to enter the wait list or make a reservation via the web. QSR also offers ConnectSmart GuestView to share key
information with guests via highly graphical in-store displays. For sophisticated kitchen automation, operators can choose
the ConnectSmart Kitchen (CSK) graphical software. Within the ConnectSmart kitchen hardware portfolio are the durable
KP-4000™ keypad and powerful eXpert® hospitality controller, along with aesthetically pleasing and cost-effective
bracketing solutions. Used separately or together, QSR’s ConnectSmart products intelligently connect hospitality businesses

to measurable, high quality service.

QSR ePic Kitchen Management Solution

QSR’s ePic Kitchen Management Solution is a complete system for advanced kitchen automation, enabling hospitality
companies of all sizes and concepts to ensure food quality, reduce costs, and elevate on-site operations. The proven
ePic solution offers the open and reliable ePic video controllers — with multiple operating system choices — as well as the
robust ePic Kitchen Display Software (KDS) with integrated kitchen alerts. Small to medium, independent, and multi-unit
service operators can rely on a streamlined and flexible feature set with the ePic Kitchen Display Xpress (KDX) software.
QSR also offers the plug-and-play ePic Direct kitchen video system. The ePic solution is designed to excel in the demanding
pace of harsh kitchen environments, providing the unique flexibility operators need to maximize efficiencies, revenues, and

guest satisfaction.




QSR Customers

Applebee’s International, Inc.

bigg’s

BJ’s Restaurants

Brinker International

Buffalo Wild Wings Grill & Bar

Captain D’s, LLC

Carlson Restaurants Worldwide (T.G.l. Friday’s)
CBC Restaurant Corporation (Corner Bakery Café)
The Cheesecake Factory Incorporated

CKE Restaurants, Inc.

Claim Jumper Restaurants

Consolidated Restaurant Operations (CRO, Inc.)
Darden Restaurants

Del Taco, LLC

Fired Up, Inc. (Carino’s Italian Grill)

Houlihan’s Restaurants, Inc.

Islands Restaurants

Jamba Juice Company

QSR Partners

KRM Restaurant Group (54th Street)
Logan’s Roadhouse

Lucille’s Smokehouse BBQ

Max & Erma’s Restaurants

Noodles & Company

Ninety Nine Restaurants
O’Charley’s, Inc.

Quaker Steak & Lube

Ruby Tuesday, Inc.

Service Inspired Restaurants (SIR Corp.)
Skyline Chili

Smokey Bones Barbeque & Grill
TDL Group Corp. (Tim Hortons)
Travel Centers of America

Walt Disney Parks and Resorts
Wendy'’s International
Whataburger, Inc.

Yum! Brands

Agilysys, Inc. / InfoGenesis

Clarity Commerce Solutions

Compris Technologies, Inc.

Cuscapi Berhad

Exit4 |

HME Wireless

Hospitality Solutions International (HSI)
Hot Sauce

IBM Corporation

JTECH Communications

Long Range Systems

Menusoft Systems Corporation (Digital Dining)
MICROS Systems, Inc.

NCR Corporation

onePOS.com Corporation

QSR Global Headquarters

PAR Technology Corporation
PCMS Datafit

POSERA Corporation (Maitre’D)
POSitouch

Quickservice Technologies Inc.
Radiant Systems / Aloha
SpeedLine Solutions, Inc.
Squirrel Systems

TEC - a Toshiba Affiliated Corporation
Uniwell

Volante Systems Ltd.

Wand Corporation
Wincor-Nixdorf

XPIENT Solutions

Zonal Hospitality Systems

QSR Media Contact

2301 Stanley Gault Parkway
Louisville, Kentucky 40223
502-297-0221
gsr@gsrautomations.com

Heather Pitts
502-297-0221, Extension 2230

hpitts@gqsrautomations.com

www.qsrautomations.com



